Polite Expressions

Horizontal Vertical
6) WHAT'S YOUR NAME? 1) CONGRATULATIONS
8) PLEASE 2) HOW ARE YOU?
9) MAY I...? 3) WOULD YOU MIND...?

4) CAN I HELP YOU?
5) IT'S A PLEASURE
7) | APPRECIATE IT




SOLUTION

?

LIA[M]|A]|S

L

PIUIE|D]|O

é

c|{o|Im|Oo|T|E

é

PIOIR|IF]JA]|]V]|]O|R




