Puntos de partida (Chapter 18: final chapter)
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Horizontal
7) MAIL
9) STATIONERY
11) STAY (NOUN - TIME SPENT IN A PLACE)
12) KIOSK
13) TOOTHPASTE

Vertical
1) RESERVATION
2) INSPECTOR (MALE)
3) FRONT DESK (AT HOTEL), RECEPTION
4) INSPECTOR (FEMALE)
5) TOBACCO STAND/ SHOP
6) TO CROSS (A STREET)
8) SHAMPOO
10) BOARDINGHOUSE
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